Make your website work
harder for you #2

Beyond the home page —
task-focused navigation and content



Website usability - putting yourself in

your visitor’s shoes and thinking about
their needs

L PLitEEer







Specific tasks
*Checkmovie times.
*Checkbankbalance
and pay bills.
*Bookkid’s activities.
*Find recipes.

*Pay parking fine. _
*Buy gifts for browsing
overseas relatives. |+<Browse news sites.

*‘Window’ shopping.

Random



Tool vs brochure

Think of your website as a tool that enables
visitors like me to complete tasks...not an
online brochure.



Inverted pyramid principle

Most important

Quite important

Less important Scrollline




Navigation



Navigation approaches

Category focus Task focus
=lellgleel A E\/AS Content provider Content user

Asking users and
analysing their activity

Structure Hierarchical Flatter

Amount of Enough to ensure
Too much!
content tasks are completed

Definition Card sorting




Task approach vs Category approach

Categories are subjective



Example of Category approach

Industries & solutions  Services Products  Support & downloads My IBM

Solution topics Industry solutions Business Partners and alliances
= Analytics = Continuous engineering = Enterprise marketing = Senvice oriented Related links
management architecture (SOA .
= Asset management = Data management 9 ‘ ) = Smarter Planet
= Enterprise modernization = Smarter computin - i
= Application infrastructure = Data warehousing P ) g Sm_all and mledlun:
el e = Enterprise resource = Social collaboration USIAESSSOIORS
= = ! %
s N i planning = Case studies

; ; : = Systems and software
= Business process = Digital experience = Expert integrated systems engineering

management = Financing of solutions

= Energy and environment = Mobile enterprise = Talent and workforce = More capabilities
= Cloud computing % Erter management ) )
= Enterprise content = Procurement = All solutions
= Commerce management ] = Unified communications
) = Security
= Connectivity and integration = Virtualization

A city: the original
system of systems




Key task definition

*Ask your visitors — face to face, survey.

*Queries — via email and phone.

‘Website statistics — popular pages and search
terms.



How many tasks to use for your
main navigation?



George Miller




/ = 2 principle

‘In 1956 Miller published a groundbreaking paper titled
The Magical Number Seven, Plus or Minus Two in which
he demonstrated that most people can hold 5 to 9 items
In their short-term memory.’

The Information mapping system recommends helping
‘readers understand and retain information by presenting
it to them in chunks of 7 plus or minus 2 items.’



Turning your tasks into navigation
labels

Key task Navigation label

FIND contactdetails and/or @ Contact us
location.

LEARN more about the What we do
organisation’s
work/projects/appeals.

FIND out how to get Getinvolved
involved/volunteer.

MAKE a donation. Donate




Navigation examples

«Save the Children
savethechildren.org.nz

*Alliance for African Assistance
alliance-for-africa.org
Wellington City Mission
wellingtoncitymission.org.nz



Sign the pledge - All children deserve a decent education

@ Save the Children.

New Zealand

Sign the pledge =>

— ~
KNOW about us LEARN what we do SEE where we work News & resources Support us DONATE m
— et

SEE where we work
In New Zealand
In the Pacific
Fiji

In Asia

Bangladesh

Indonesia

Emergencies

Solomon Islands

Haiti Earthqusake - Four

Years On

Philippines Typhoor
Haiysn

C)ria isis

Values ‘ll i IH

EXCHANGE

AVOICE FOR IVERTONE

Donate NOW
to help make a difference in
the lives of children worldwide

DONATE »

In addition to developing a resilience-building programme for children affected by
earthguakes in Christchurch, Save the Children New Zealand is also developing
longer-term programmes on home soil.

In New Zealand, our biggest goal is to help children and young people understand
their rights. We do this by providing opportunities for them to play a role in shaping
their future — by helping them become leaders and ensuring their perspectives are

haoard and reaecnartad bvthe Davarnmaent and thair ~foammiintiac



T

HOME  ABOUTUS  PROGRAMSESERVICES ~ GETINVOLVED ~ SPONSORACHILD ~ RESOURCES  CONTACT

"
H I:H I EH N start who we are Jfind out what we do lend a hand change one life Jfacts&tools say hell»

HaalaTANCE

©  GET INVOLYED

Volunteer

GET INVOLVED

Volunteer
Volunteer Opportunities
Adopt A Family

Donate

Connect With Us
The Alliance for African Assistance is a non-profit organization and as such depends

on the support of

individuals like you to accor

plish our work for refugees. Your support will help us save lives, alleviate

Visit Safari Seconds Thrij
suffering and restore the livelihoods of refugees. Your help brings New Hope and New Life to refugees 8E



List approach

List of Current Programs & Services

The Alliance for African Assistance offers a wide range of services tailored to supporting underprivileged and mm-I-EmnA\'
immigrant communities. Through our programs we hope to not only empower, but to also provide
opportunities, support and guidance. Our efforts begin by first raising awareness to the many challenges that

these communities confront. To learn about the many resources offer at the Alliance, please click the links
below.

Results Found: 8 Pages 1 2 D

i
WILSON-FISH PROGRAM

The Wilsen-Fish (WF) program is an alternative to
traditional state administered refugee resettlement
programs for providing assistance (cash and medical) and
social services to refugees.

EMAIL SIGN UP

» View more details

RESETTLEMENT

Since 1995 Alliance for African Assistance has resettled from over

RESETI'LEMENT 20 different countries. Our Resettlement Department is comprised

of case manaagers, drivers and job developers all of whom play an




QBOLT US WHATWEDO HELPUS NEWS&EVENTS CONTACT US

Many of the people we know have

less. Less money. Less self-esteem. Less stability. Less good-health

At The Wellington City Mission, we
believe they deserve more than

that. We want to help
turn their lives around.

wellington
citymission

WHAT WE DO What We Do

\he Wellington City Mission operates four community service programmes - Mission for Families,
ission for Youth, Mission for Independence and Mission for Seniors. Through two subsidiary
olganisations The Mission also runs Kemp Home & Hospital (Mission Residential Care Limited), and
ofr Ezee Meals manufacturing business (Mission Foods Limited).

Mission for Youth

Mission for Families

Mission for Independence

Mission for Seniors

Kemp Home & Hospital



Content



Task-focused web writing

*Make text content easy to SCAN — use
relevant labels I.e. clear headings and
descriptive links.

*Use PLAIN English — get to the point quickly!

Minimise content — LESS Is more.



Examples

eScouts
scouts.org.nz

*Alliance for African Assistance
alliance-for-africa.org



Content you
can scan

OUR PEOPLE

Volunteers

SCOUTS New Zealand couldn't be what it is
today without the help of thousands of
volunteers. Spread accross a wide range of
roles, volunteers form the backbone of
Scouting in New Zealand.

> for more information on our volunteers
Staff

SCOUTS New Zealand is managed by a core team of National Staff located in Wellington. It
also employs a number of other Regional Staff including Regional Development Managers
located at the five Regional Office and Service Centres throughout the country.

> for more information on our staff
National Executive Committee

The National Executive Committee decides on the policy and direction of SCOUTS New
Zealand. Whilst members are elected, appointed and ex-officio, they are all volunteers and
form a valuable team for guidance and future development nationwide.

> for more mformatlon on our national executive committee

National Council

Five elected members from each of the five Regions form a large part of the National
Council. Other members include National Leaders and other core volunteers. The National
Council is responsible for supporting the work of the National Executive Committee and
representing the voice of local leaders.

> for more information on our national council

DONATIONS:

We rely on your generous contributions to help us meet our mission of providing to the Refugees and
LInderserved within our community. You are welcome to drop off you donations 7 days a week during store
hours. An itemized tax-deductable receipt is available for all donations.

To schedule a donation pick at your home or office, please call (619) 282-4218.

Desired Donations (but not exclusive):

+ Clean Clothing and Linens

+ Lamps

* Household ltems

« Accessories, shoes, and jewelry
+ Furniture

* Toys and Games

+ Collectibles

+ Kitchenware

Items Not Accepted:

« Computers and computer-related items (scanners, monitors, printers, etc.) more than five years old
+ Stained, torn or damaged items

« Large appliances (washers, dryers, larger microwave ovens, refrigerators, etc.)

+ Hazardous Materials

STORE HOURS:

Monday — Sunday; 10 am- 6 pm

GONTACT:

2873 El Cajon Bivd
San Diego, CA 92104
(619)282-4218



Plain English

Web content written in plain English Is:
Clear.

*To the point.
*Easy to understand.



Plain English examples

Before

If there are any points on which you require
explanation or further particulars we shall be glad to
furnish such additional details as may be required by
telephone.

After
If you have any guestions, please phone.



Back to IBM...

Get more out of what you've got

Are you struggling to drive innovation and deliver more services on a flat or reduced IT budget?
Are the costs of maintaining your existing applications preventing you from meeting new
requirements?

As a cornerstone of Smarter Computing, the IBM enterprise modernization approach is one of
continuous iImprovement that enables you to revitalize applications, leverage existing and new
skills, unify teams and optimize your infrastructure -- all with the goal of helping you make
breakthroughs in IT productivity, efficiency and innovation.

Enterprise modernization solutions can help you cost effectively and incrementally evolve your
core [T systems towards modern architectures and technologies for Smarter Computing. As a
result you can leverage your existing investments, reduce maintenance costs and efforts and
free-up resources to deliver new business requirements and create new, innovative capabilities
that help you compete.



Get to the point

HELP SPREAD THE WORD
ABOUT EDUCATION

ALL CHILDREN DESERVE A DECENT EDUCATION
Education is a path out of poverty for many children
and families, and yet there are still 58 million children

without access to a decent education

TELL OUR GOVERNMENT IT MATTERS

sonineoicise |

www.outofschool.org




Additional benefits



Accessibility

Task-focused written content improves the
experience for users with accessibility issues eg:
*Visual impairment.

Small screens.

*Cognitive/intellectual disabllities.

For much more on Accessibility:
e Introduction to web accessibility (w3.orq)



http://www.w3.org/WAI/intro/accessibility.php

Search engine relevance

Having clear, well-labelled content will help
a search engine when it is trying to match key
words typed into the search box with relevant
content on your website.



Your website labels

Label type

X

v

Website address
(URL)

www.bigredcar.com

www.thewiggles.com

Page title Get ready to Wiggle Tour information —
with us The Wiggles

Headings We're coming to a Tour dates
town near you

Links Click here New Zealand tour
Read more dates




In summary...

*Focus on key tasks when defining your
website’'s main navigation items.

eLimitto 7 £ 2 items.

*Ensure your content is in plain english and
IS easy to scan using relevant and
descriptive labels.






Website usability assessments for
seminar attendees

louiselum@gmail.com



Thank you :)
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